
Better Business Focus
Expert Inspiration for a Better Business

Better Business Focus is the essential key for business owners and managers. It achieves that by focusing on the way in which successful businesses 
compete and manage their organisations.

It focuses on how people are recruited, coached and developed; on how marketing and selling is undertaken in professional markets as well as in 
markets with intense competition; on how technology and the Internet is reshaping the face of domestic and home business; and on how people are 
being equipped with new skills and techniques.  In short, it off ers expert inspiration for a better business.

By Peter 
Humphreys
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Testing tools for testing times
By Peter Humphreys

Train your brain to win the game
By Bruce King

Why soft selling helps
By Richard White

What is an “engaging service vision”?
By Ron Kaufman

Encouraging existing customers to 
bring their friends
By John Stanley

How am I doing?
By Ian Clarke

Bestseller Business Books

What William Wallace brings to business
By William Buist

Correct it quickly
By Linda Finkle
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